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STANDS BY
ITS PRODUCTS

In 1965, Kenall introduced the industry’s original impact resistant lighting
products and became the first company to utilize injection molding to
create high abuse polycarbonate enclosures. By applying our industry-
leading expertise in creating fixtures for demanding environments,
Kenall also expanded its family of healthcare lighting systems, setting
new benchmarks for safety, performance and durability throughout the
healthcare facility. As a result of continual testing and refinement, and
a corporate commitment to ongoing research and development, our
confidence in this robust family of healthcare luminaires has enabled
us to offer a variety of unprecedented product warranties. On behalf
of our valued customers, Kenall promises to stand behind the products
we design, engineer, and manufacture. Our commitment to excellence
enables us to offer the following array of product warranties for our
outstanding series of healthcare lighting fixtures.

PEACE OF MIND
Guarantee®

Kenall's High Abuse luminaires are designed and built to take
exceptional physical punishment. When installed according to
our instructions, Kenall will repair or replace any unit
rendered inoperable due to physical abuse for the life of the
product installation.

Product Warranty

In addition to the standard product warranty, Kenall warrants LED
lamps and internal power regulation components for a period of
five years from the date of the invoice against defects in materials
and workmanship that result in a fixture lumen depreciation of
30% or greater. Lumen depreciation is compared to the published
lumen output of the product on the date of manufacture per
IESNA LM-79-08 reporting procedures. Normal accumulation of
particulates on the optical surfaces shall not be factored into the
lumen depreciation.

Scansafe Guarantee™

Kenall will repair or replace any MRI LED product, for a period
of one year, when installed according to our instructions, that
fails to perform to applicable MRI room interference and
susceptibility standards.

In addition, Kenall will repair or replace only LED products that fail
to provide 70% of rated light output for five years from its date
of installation.
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